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Hi. I’m Justin Scott and the Product Manager for add-ons at Mozilla. I have 10 minutes to talk 
through a wide variety of statistics on add-ons and their usage. I could either go through a 
few stats and explain them in detail, or go through as many stats as possible without getting 
too deep. I decided to do the latter, a decision I’ll probably regret later. But, let’s get started.
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The Mozilla Add-ons Gallery hosts several different kinds of add-ons, including extensions, 
themes, dictionaries, search providers, and language packs.



Personas
234,700

And as of this year, Personas, which has taken off and now has over 230,000 designs.



2,244,983,432
add-ons downloaded

(or so)

Since 2005, our gallery has served more than 2 billion add-on downloads. And that’s only 
counting new downloads, not updates. You might have also recently heard about Adblock 
Plus having its hundred millionth download, which was exciting news for add-on platforms 
like ours, as well the browsers themselves.
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Currently at 1.3 million add-on downloads a day

We currently serve around 1.3 million downloads a day and 50 million downloads each 
month. This is a graph of our monthly downloads since 2007. The big spikes happen after 
major Firefox releases. Towards the end of last year we modified our download counting to 
exclude some robots that had been inflating counts, which is why there was a big drop.



Where do downloads come from?

Details Page

38%
Add-ons Manager

Category BrowseSearch Results

13% 3%

22%

So where do all these downloads come from? Last year we introduced a new feature in our 
developer statistics dashboards that lets you find that out for your particular add-on. Overall, 
the top download source is responsible for 38% of our downloads... and that’s the add-on 
details page, unsurprisingly.

The next largest source is 22% ... and that’s the Add-ons Manager in Firefox. Then there’s 
search results at 13% ... and category browse pages at 3%.
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Here’s the full list of sources. Known External Sources is an item near the top, which is great 
to see. It’s a feature we built with download sources that lets anyone track on their own 
custom source tag so that you can categorize downloads from your own website 
appropriately.



Effect of being featured: a case study

Downloads

Daily Users

3319%

One of the things Robert suggested I should talk about is the effect of being featured. As a 
case study, I’ve selected an anonymous add-on I recently added to our featured list. This 
shows its daily downloads over 2 months. See if you can identify the point at which the add-
on was featured.

It had a 3319% increase in daily downloads, and almost all of those came from the Add-ons 
Manager.

Here’s how I know it was the right decision to feature this add-on: If you look at the daily 
users, you see that tons of people installing this add-on are actually keeping it. This 
definitely does not happen with every featured add-on, so when it does, you know it’s a truly 
great add-on that people love.



Add-on Submissions
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Monthly Add-on Submissions
Extensions & Themes only

This is a graph of new monthly add-on submissions to our gallery since 2004. As with most 
statistics we look at, you’ll see spikes around major Firefox release times when people have 
the urge to make an add-on. We currently receive around 300 new add-ons a month. This 
doesn’t include Personas.



Impressions

Everything I’ve mentioned until now isn’t really new -- we’ve talked about these stats before 
and many are available on our website and blog. Now we’ll get to some fun stuff.

We’ve known how many times add-ons have been downloaded for quite a while. And as of 
last year, we even know where the downloads came from. But it’d be great to know how many 
times users saw the add-on at all, whether they choose to download it or not.

Something I realized a couple years ago is that everywhere we display any add-on... we also 
display its icon. So by measuring how many times that icon is requested, we can get a rough 
estimate of impressions.
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Here are the daily impressions and downloads of Adblock Plus during November. It gets 
around 700,000 impressions and 120,000 downloads a day. During November, its highest 
conversion rate was 19.3% on the 4th, and its lowest was 14.9% on the 15th.
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Now if we look at the sources of the impressions, the homepage and Add-ons Manager are 
responsible for the bulk of them, followed by the details page and featured page.

Something to note is that the top two sources are a bit flawed because in many cases, the 
icon was prefetched for a hidden area on the page, but the user may not have actually been 
able to see it.
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If we compare what we know about download sources to impression sources, we can rank 
them by conversion rate. Unsurprisingly, the details page is by far the most successful at 
converting impressions to downloads, with 68.9%. Keep in mind this is quite high for an add-
on -- the average is closer to 44%. Search results converts at 47%, followed by Collections, 
which is really nice to see.

The Add-ons Manager and Homepage have pretty bad conversion rates, but they’re also 
impacted by the flaw I mentioned earlier: the icon can be loaded in a part of the page that the 
user has to click to even see.



Add-on Usage

Last year we did a study and found that at least 33% of Firefox users had at least one add-on 
installed. We did a study again this year...



40%
(43% on weekends)

Firefox users with at least one add-on installed

and found that at least 40% of FIrefox users have an add-on installed. We think the increase 
is partially due to increased add-on usage and partially due to improvements to our 
mechanism. Next year we should be able to determine this number with a lot more accuracy.

A couple interesting notes on this: we exclude popular third-party-installed add-ons that the 
user may not even realize they have installed, like Java Console. So this number is focused on 
user-installed add-ons. And we aren’t counting Personas, search providers, or plugins in this 
number. It’s extensions, themes, and dictionaries. Also of note is that the percentage jumps 
to 43% on Saturdays and Sundays.



20%
Firefox users with a Persona

Crystal Snowflakes, CC-licensed by Poppy

Speaking of Personas, 20% of Firefox users are actively using a Persona. If you aren’t familiar 
with Personas, they’re these lightweight themes like Crystal Snowflakes here that were 
introduced as a built-in feature of Firefox 3.6 in January.

You might be wondering what effect Personas have had on classic themes that customize 
every part of the interface like buttons and dialogs. Well, in September of last year 6.5% of 
users were using a non-default theme. In January of this year it was down to 4.5%, and last 
month is was down to 3.2%. So, Personas are convincing a lot of theme users to make the 
switch.

http://www.getpersonas.com/en-US/persona/332432
http://www.getpersonas.com/en-US/persona/332432


International

Firefox is used all over world and is available in 76 locales. It’s now the dominant browser in 
a growing number of countries. All those countries love add-ons too!



1. English (US) - 36%

2. German - 12%

3. Russian - 11%

4. French - 7%

5. Spanish (Spain) - 5%

6. English (British) - 5%

7. Japanese - 4%

8. Polish - 3%

9. Portuguese - 3%

10. Italian - 2%

Most add-ons in use by locale code:

This list shows the top 10 add-on-using locales based on daily update pings.

This list is based on locale codes, which include the combination of a language and in some 
cases a location. For example, en-US is English in the United States.



1. English - 41%

2. German - 12%

3. Russian - 11%

4. French - 7%

5. Spanish - 6%

6. Japanese - 4%

7. Chinese - 3%

8. Portuguese - 3%

9. Polish - 3%

10. Italian - 3%

1. United States - 65%

2. Spain - 9%

3. Great Britain - 9%

4. Brazil - 5%

5. China - 3%

6. Taiwan - 3%

7. Argentina - 1%

8. Sweden - 1%

9. Germany - 1%

10. Japan - 1%

Most add-ons in use 
by language part:

Most add-ons in use 
by country part*:

If we break that code into the language and location part, the left list shows the top 10 
languages add-ons are used in.

And the right list shows the top 10 countries by locale code. Now it’s important to note that 
there’s no guarantee that the users using a certain country code are anywhere near that 
country. There are plenty of people in Britain using the United States version of Firefox, for 
example. And several of the top locales don’t even include country codes.



1. Adblock Plus
2. Video DownloadHelper
3. Personas Plus
4. Greasemonkey
5. Download Statusbar
6. StumbleUpon

English (US)

1. Adblock Plus
2. FlashGot
3. Download Statusbar
4. Element Hiding Helper 
5. Text Link
6. Flashblock

Russian

1. Redpanda.cn.Panda.xunlei
2. FlashGot
3. Adblock Plus
4. Firebug
5. IE Tab Plus
6. CCTV player plugin for Firefox

Chinese

1. Adblock Plus
2. Video DownloadHelper
3. Deutsches Wörterbuch
4. Personas Plus
5. NoScript
6. DownThemAll!

German

Something else to look at on the topic of internationalization is that different locales prefer 
different add-ons. Here are the top 6 add-ons by daily users for 4 of our locales.

To illustrate my point, we find that IE Tab is extremely popular in countries like China where 
websites are designed to work with only one browser and ignore the others.



Contributions

In July of last year we launched the Contributions program, which allows developers to 
request voluntary financial contributions from users in a variety of places. A couple months 
later we posted a number of initial findings on our blog. I’d like to give an update on some of 
those overall numbers, but I encourage you to read the older blog post for more details on 
how the feature is actually used.
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$128,000 from 22,500 users

In the last year and a half since the feature’s launch, developers have received $128,000 from 
22,500 of their users.  You can see that the last few months, the number of contributions has 
mostly stayed the same, but users have given larger amounts.
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The average contribution is $5.68, and the largest so far is $99. Confirming what we saw in 
the other graph, the average contribution amount is on the rise.



Thanks!

Making Add-ons People Will Love
11:30 - 12:10

Firefox 4 & Add-ons
3:20 - 4:05

fligtar@mozilla.com / @fligtar

That’s about all I have time for, but if you’re interested in some of the topics I touched on 
and some additional stats, please stop by our sessions later today. Thank you.


